Addendum 2, Solicitation No. 11-A015

CARROLL COUNTY JUDICIAL CENTER PBX TELEPHONE SYSTEM

The Carroll County Board of Commissioners submits Addendum 2 to Solicitation No. 11-A015,
CARROLL COUNTY JUDICIAL CENTER PBX TELEPHONE SYSTEM. The following
guestions have been submitted:

CLARIFICATION

I Proposals are still due 3:00 pm, Friday, May 20, 2011.

Il. The following questions have been received since the release of Addendum 1.:

1.

Is there a bid form you want us to use or can we use our own format? There is a
reference to a pricing form “provided by the County” but we haven’t seen that
yet.

Answer: Attached. Fill the information exactly as listed. Add any modifications
at the bottom of the sheet. Excel file is attached to the email.

Is Cisco the only Network Switch Manufacture that will be accepted for the
proposal?

Answer: Provide pricing for Cisco switches as base bid response and list pricing
for other brands as an alternate.

Will more than one proposal quote be accepted from the same company, using
separate quotes with different product manufactures?

Answer: Yes. Please make sure to fill out separate Excel spreadsheet for each
solution.

On this RFP if we have a full AVAY A solution including the switches is this
acceptable alternate solution?

Answer: Yes. Provide pricing for Cisco switches as base bid response and list
Avaya pricing as an alternate.

Will the target completion date be mutually agreed upon as a part of the contract
prior to the project beginning?

Answer: Yes.

“Bid Form (2 pages). Bid responses shall also contain filled out pricing form
provided by the County. The file is in Microsoft Excel format and shall be
submitted with the bid package on separate CD.”

Answer: Attached. Fill the information exactly as listed. Add any modifications
at the bottom of the sheet. Same as question 1.

What is the total number of Voice Mail Boxes required in the system.

Answer: Match the number of the phones at the desk.



8. How many should the system be able to scale up to?

Answer: 300

9. Do the Analog phones also need Voice Mail box access?

Answer: No.

Addendums, proposal packages, specifications and instructions may be obtained by calling the Purchasing
Department at 770-830-5868, email: rbenedict@carrollcountyga.com or by visiting the County’s website
at www.carrollcountyga.com/pages/purchasing.

All other Specifications, Terms and Conditions, not affected by the above changes and additions, remain
in effect.

Bidders shall annotate, on their proposals, they have received this addendum (Addendum 2). Proposals
without this acknowledgement may be rejected.

R. Benedict

Purchasing Manager

(770) 830-5868
rbenedict@carrollcountyga.com
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Appendix B

Itemized Pricing Spreadsheet
Note: All bid responses shall include completed form in electronic

format (Microsoft Excel on CD)
Vendor: Insert Vendor Name Here

PRICE

EXCLUDING TAX COMMENTS
Proposed equipment, materials and installation cost including 1st year $
Testing and Training. $
TOTAL TURNKEY PRICE EXCLUDING TAX $

ADD/DELETE UNIT PRICING (MATERIAL AND
INSTALLATION LABOR)

Mitel 5320 phone set or proposed equivalent by approved manufacturer
Mitel 5340 phone set or proposed equivalent by approved manufacturer
Telematrix Spectrum 550 black phone set

Telematrix 331191 black phone set

Polycom IP 6000 conference room phone

Cisco 2960S-24TS-L Network Switch

Cisco 2960S-48TS-L Network Switch

Cisco 2960S-Stack Network Switch

Cisco GLC-SX-MM GBIC Converter

Metropolis Office Watch call accounting system

Encore small business call recording system

RJ-45 to RJ-45 Cat. 6 patch cord (10’ length)

Duplex 50/125 Micron SC-SC fiber patch cord (10’ length).

APC UPS for PBX System (30 minutes support)

APC UPS for Network Switch (30 minutes support)
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ON SITE MAINTENANCE COSTS (INCLUDING
TRAVEL AND LODGING)
Full Service PBX, Consoles

Software Only

Year 2 Maintenance and support $
Year 3 Maintenance and support
Year 4 Maintenance and support

Year 5 Maintenance and support

R o

$
$
$

HOURLY RATES First Hour Each Additional
Business Day, Monday through Friday $ $
After Hours and Weekends $ $
Holidays $ $
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